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The CargoVan is a robust and efficient 

solution designed to optimize data 
transmission to the government agent 
systems, enabling Carriers and Freight 

Forwarders to carry out cargo manifesting 

and linking processes (currently performed 

on the Mercante website) quickly, securely, 

and automatically.

Introduction
to CargoVan



See how CargoVan can
transform your operations

and deliver significant benefits



How does it work?

Mercante



Customized 
and flexible 
integrations
CargoVan receives cargo data through various 
integrations, such as EDI, API, or CSV file uploads. Data 

reading can be customized to virtually any format, 

ensuring flexibility for data input into the system. 

Additionally, for customers already using our DraftWeb, 
the integration between the two platforms is native, 

meaning it is fully automated, eliminating errors and the 

need for manual processes.



Intuitive 
data handling

Once cargo data is imported into the system, CargoVan 

provides an intuitive and user-friendly interface, enabling 

operators to update Bill of Lading BL) information in batches 

and quickly add item lists to BLs. It also performs validations to 

prevent duplicate entries of BLs, chassis, containers, and 

MAFIs (except in part-lot cases).

This improves efficiency and reduces time spent on repetitive 
processes.



Secure transmission
and error correction
With just one click, the manifest data is transmitted 
directly to Mercante. If there are any inconsistencies, 

CargoVan precisely indicates where the errors are with a 

detailed message explaining the issue, allowing for 
quick corrections. Once the correction is made, the data 

resubmission occurs in a simplified manner, ensuring 

that the process is successfully completed.



All files sent to Mercante and the success or error 

returns are recorded in the system, allowing for 

thorough auditing and control.

In addition to logging all actions performed in the 

system, that provides security and traceability at 
every stage.

Log recording
and file monitoring



Manifest linkage
After the cargo manifestation, CargoVan also automates the linkage 
of manifests to calls! Even if the customer has not contracted the calls 

module, it is possible to manually input the data and trigger the 

automatic linkage of calls to the manifest in Mercante.



Calls module with
 ETA monitoring
For clients who choose the Calls module and keep the ship schedules 

updated, the system automatically suggests the calls to be linked to 
the manifest. Additionally, based on the ship's ETA, the system sends 

periodic alerts for manifests that are not yet linked to calls, ensuring 

that operators do not miss the linkage deadlines and thus avoiding 

fines and penalties imposed by the government agencies.



Manifest of 
Empty Containers

The solution also integrates with Mercante to 

manifest empty containers! It allows for the 

import of lists of empty containers in CSV 

format.



Reduction of errors,  
fines and delays
CargoVan significantly reduces processing time and manual data 
entry into the Mercante system, minimizing errors and delays. The 

tool helps prevent fines by streamlining the process from EDI reception 

to transmission, ensuring timely manifest and link submissions. 

Additionally, it reduces the workload on teams, increasing operational 

efficiency.



Complete automation of manifestation and linkage 
processes.

Error reduction in transmissions and quick correction 
of inconsistencies.

History and traceability of all interactions with 
Mercante.

Prevents fines due to missed deadlines and 
inconsistencies with automatic alerts.

Native integration with DraftWeb and the ability to 
consume maritime APIs.

Benefits for 
your operations



Optimize your operations, 
achieving tangible results 

through cost reduction 
and increased efficiency
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